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Benefits of Volunteering at

Some Other Solutions

You will develop new skills in ac-
tive listening, risk assessment, sui-
cide prevention, crisis interven-
tions, and safety planning.

You will support people with vari-
ous mental health issues includ-
ing anxiety, depression, addic-
tions, self-harm, and grief.

You will enhance your knowledge
of the mental health and wellness
supports within our community
to provide proper referrals to call-
ers.

You will feel a sense of contribu-
tion to your community by being
a friend, peer, and a positive sup-
port system to crisis callers.

You will collect volunteer hours
for school and degree programs
and earn a letter of recommenda-
tion fromn SOS. Other benefits in-
clude continuous learning, en-
gagement with our community,
networking, and being part of a
passionate team of mental health
professionals.

How To Get Involved

How to become a volunteer:

¢  Visit our website under “Get
Involved” and submit a re-
quest indicating your interest
in volunteering

¢  Email your resume and two
references to communityen-
gagement@someothersolutio
ns.ca

¢+  Call our office directly and ask
to speak to our community
engagement coordinator

Upon completion of an interview,
the volunteer will be asked to com-
olete a criminal and child interven-
tion check. Once this is completed,
the volunteer will participate in
comprehensive crisis intervention
training.

Crisis Line Volunteer

As a Crisis Line Volunteer, you will:

o Provide confidential support
to callers

. Establish rapport with callers

¢ Engage in a supportive, non-
judgmental conversation

+ Conduct risk assessments

. Manage high risk callers with
support from the SOS Coor-
dinator

¢ Explore the needs of the call-
er by asking open-ended
guestions

+  Offer community resources
when necessary

. Help the caller complete an
intake for counselling if ap-
propriate




